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Zoo Camp, summer 2021 
San Antonio Zoo 

EDUCATION CENTER 

210-734-7184 ext. 1501 

education@sazoo.org 

Preparing for  

Zoo Camp 

 

What to Wear 

 Zoo Camp t-shirt 

 Comfortable walking shoes 

 Dress for outdoors (hat, getting 

wet, getting dirty, etc.) 

 Please apply sunscreen/bug 

spray before arriving for camp. 

What to Bring 

 Face mask 

 Sack lunch 

 Reusable water bottle 

 Bug spray and/or sunscreen  

Do NOT Bring 

▪ Glass bottles 

▪ Money or valuables 

▪ Knives and weapons 

▪ Handheld video games 

▪ Pokémon cards or other games  

▪ Electronic devices 

 

San Antonio Zoo is not responsible 

for lost or damaged items 

 

Lost and Found items will be held 

for 1 week 

 Please provide advance notice 

of any allergies, dietary 

restrictions, emergency 

medications, or anything else 

that camp staff should know 

 Please review camp 

expectations with your child, 

including Covid-19 safety 

information 

 

Drop-off & Pick-up 

      Drop-off             Pick-up 

8:00am - 8:30am   3:30pm – 4:00pm 
 

• Drop-off and pick-up location: Education Center  

• Parents will remain in their car. 

• Staff and signs will provide directions for navigating drop-off/pick-up. Map 

and more information on next page.  

• Please self-monitor your camper and family for Covid-19 symptoms, 

including temperature check, before exiting the car and refrain from Zoo 

Camp if symptoms or exposure are concern.  

• Adults authorized for camp pick-up will be verified by providing a PIN# or 

password, Dashboard sign or photo ID.  

• In accordance with Governor Abbott’s recommendations, parents and 

visitors will not enter the Education Center or other Zoo Camp spaces. 

• If drop-off/pick-up is necessary outside of the time stated above, please 

call ahead to make arrangements.  

Important Information 

• Prior to Monday morning drop-off, please review your online account or 

contact the Education Department to verify your child’s grade, friend 

requests and pick-up authorization list.  

• Campers will be assigned groups based on grade level. Due to social 

distancing requirements, group changes cannot be accommodated after 

drop-off on Monday. 

• Participants and staff will be required to wear a face masks during some 

experiences, including animal encounters. Campers that are not 

able/willing to wear a face mask will not be able to participate in these 

activities.  

Camp Expectations 

• Safety and fun are our main priorities!  

o Our most up to date Zoo Camp 2021: Enhanced Health & Safety Plan 

will be located on our website at https://sazoo.org/education-

programs/zoo-camp/ 

• Parents may be asked to pick-up campers before the end of camp, without 

refund, if campers do not respect themselves, their fellow campers, zoo 

staff or zoo property.  

• Staff must be made aware of all medication brought to camp.  



Preparing for Zoo Camp 
 
The San Antonio Zoo looks forward to sharing an incredible camp experience with your child. Our vision is to help secure 

a future for wildlife by facilitating a love for animals and empowering communities to protect the world around them. 

Since it is important for children to explore nature and spend time outside, we will be spending the majority of the camp 

day outdoors. To learn more about the importance of encouraging children in nature, please visit The Children and 

Nature Network (http://www.childrenandnature.org/). 
 

We thank you for choosing Zoo Camp and giving us an opportunity to help share our conservation education message. 
Your support is greatly appreciated!  
 

If you have any questions, please contact the Education Center: education@sazoo.org   (210) 734-7184 ext. 1501.  
 

The camp staff, education staff, and everyone at the San Antonio Zoo are always interested in your comments and 

suggestions. 

 

Frequently Asked Questions 
 
Why are campers required to bring a face masks to Zoo Camp? 
The CDC and Governor Abbot recognize that face coverings may be challenging for campers to wear and manage. In the 
interest of heat and hydration safety, we do not expect children to wear a facemask for extended periods of time during 
the camp day. Zoo Camp staff and campers will follow San Antonio Zoo policy to determine when wearing face masks 
will be required. At this time, face masks are required for select zoo experiences including, but not limited to, animal 
encounters and other ‘close-ups’, and behind-the-scenes experiences. Campers not able/willing to wear a face mask (or 
other nose and mouth covering) will not be able to participate in select activities. Unless other arrangements have been 
made, if a camper does not have a face mask, but wishes to participate in select activities, a face mask will be provided 
by the zoo and the credit card on file will be charged $3 (per mask). 
 

What will drop-of and pick-up look like? 
Following Governor Abbott’s recommendations, parents 
will remain in their car during drop-off and pick-up. Zoo 
staff and signs will help parents navigate the drop-off/pick-
up car line that is similar to the systems employed by 
elementary schools. Camp staff will greet you at your 
passenger’s side window to verify any needed information 
and will escort your camper between your vehicle and 
their camp group. During pick-up, you will have the option 
to choose a dashboard sign, verbal PIN/code, or photo ID 
to verify pick-up authorization for each child. 
Zoo staff are not able to help your child with seatbelts or 
other safety restraints. If your child needs assistance, 
please alert staff that you need to park your vehicle.  
 

• Follow the brick paver path in front of Kiddie Park; speed limit 5mph. 

• Stay to the right and make a U-turn around the camp sign to drop-off in front of the Education Center. Camp 
Staff will assist with directions.  

 
 
What happens if it rains during camp? 
Camp sessions run rain or shine. During heavy rain and extreme weather, camp activities will be moved indoors. 
Otherwise, campers will spend most of the day outside. While umbrellas are not very practical for Zoo Camp, rain jackets 
are perfect. We recommend sunscreen and a hat for your child every day to avoid sunburn. 

 
Continued… 
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Should I provide my child with money for camp? 
No, campers will not have the opportunity to visit gift shops or purchase food items. 
 
Can I stay with my child during camp? 
No, if your child is not able to attend camp without your presence, it is better to wait a year before attending. In 

accordance with Governor Abbott’s protocols, parents and visitors will not enter the Education Center or other camp 

spaces. 

 
Will the zoo provide drinking water?  
Yes! Cool drinking water is provided throughout the camp day, and to help encourage the intake of water, reduce waste, 
and secure a future for wildlife, campers are asked to bring reusable water bottles.  
 
What if my child arrives late or is picked-up early? 
Be aware that late drop-offs and early pick-ups may interfere with your child’s camp experiences, and that missed 

activities and experiences cannot be rescheduled. If drop-off/pick-up is necessary outside of the drop-off/pick-up 

windows, please call ahead to make arrangements.  

 
My child needs to take a daily prescription medication. Will the zoo administer medication to my child? 
If your child requires daily prescription medication, please make arrangements to administer the medication before or 
after camp, or visit the zoo during the day. For more information, please contact the Education Center.   
 
My child needs to carry emergency medication with them. Are they able to do this? 
Safety is our first priority. If the emergency medication can be administered by your child, the camper should carry the 
medication in a small backpack or waist pack that other campers cannot access. For campers unable to self-administer 
medication, the medication will be stored in the Education Center or camp staff will carry the medication. All 
medications must be stored in the original prescription container with a valid prescription for the camper, and stored in 
the Education Center’s designated medication safe, unless other arrangements are made with the Camp Director. Please 
arrange to speak with the Camp Director prior to Monday morning drop-off to provide more information about your 
child’s medication.  
 
Will zoo staff provide first aid? 
Yes, trained zoo staff will administer basic first aid for minor cuts, bruises and insect wounds. Parents will be notified, 
and in some cases Emergency Services will be contacted, for more serious incidents.  
 
Examples of when parents will be notified of injuries or other health related situations involving their child: 
•Suspected allergic reactions  •Head injuries   •Injuries, etc. requiring medical attention 
•Swelling    •Vomiting   •Suspected Covid-19 symptoms 
•Lacerations beyond a scrape  •Temperature of over 100 Fͦ •Positive Covid-19 case within camp group 
 
The following medication may be dispensed by the San Antonio Zoo’s EMT Team as needed. These medications shall be 
dispensed at the recommended dosage and are to be used for first aid treatment of the campers.  
 
Please inform camp staff if you have any concerns with the following medications being administered to your child: 
 

MEDICATION  INDICATIONS  

Bactine Pain Relieving Cleaning Spray Pain and minor lacerations, abrasions and burns  

Benadryl Spray  Itching associated with insect bites and rashes due to poison ivy, oak and sumac  

Hydrogen Peroxide Triple Antibiotic ointment (.9gm)  Minor laceration abrasions and burns. Antiseptic/Germicide  

Benzalkonium Chloride Towelette Minor laceration abrasions and burns Antiseptic/Germicide 

Latex/rubber gloves  EMTs will wear gloves when administering some medications 

 



 
 

 
 
 

As always, the health and safety of our Zoo Camp families, staff and animals remains San Antonio Zoo’s highest priority. 
The plan described below is based on the best practices from guidelines and recommendations promoted by Governor 
Abbott, the City of San Antonio and many other professional camp and childcare resources.   
 
This plan outlines the core actions related to COVID-19 that San Antonio Zoo Camp will be implementing to promote 
healthy habits and a safe camp environment.  In addition to the measures described in this plan, we will carefully 
monitor both our own camp situation and updates from local, state and federal entities and update the Zoo Camp 
Enhanced Health & Safety Plan, as needed.    
 
These actions include, but are not limited to: 

• Camper and staff screening. 

o Parent/Guardians and camp staff will be asked to self-monitor and keep children home from camp if any 

of Covid-19 symptoms are observed (cough, shortness of breath or difficulty breathing, chills, repeated 

shaking with chills, muscle pain, headache, sore throat, loss of taste or smell, diarrhea, feeling feverish 

or temperature of 100.⁰ͦF or more, close contact with a person who is lab confirmed to have COVID-19). 

• Modified drop-off and pick-up protocol. 

o Please remain in your vehicle during drop-off and pick-up, expediting the process and promoting social 

distancing among camp families.  

• Consistent camp group cohorts, staff and spaces. 

o Each camp group will become a “cohort.” Social distancing is not required within cohort group.  

o Each camp cohort will have a designated space and will socially distance from the other camp cohorts.   

o Each camper and staff will have a designated storage area for lunches, backpacks, etc. 

o Following Governor Abbot’s recommendation, parents and other visitors will be asked not to enter the 

Education Center and other camp spaces.  

• Facemasks recommended. 

o Following Governor Abbott’s Checklist for Day Youth Camps, “individuals age 10 or older are encouraged 

to wear face coverings when is not feasible to maintain 6 feet of social distancing from another person 

not in the same household” or cohort.    

o Following San Antonio Zoo policy, all campers/staff/zoo guests are required to wear facemasks during 

animal encounters and some of the other camo/zoo experiences.  

o Fully vaccinated camp staff are encouraged to wear face masks in accordance with San Antonio Zoo 

policy and the Governor’s recommendations.  

• Time outdoors   
o Campers will spend the majority of the time outdoors exploring nature and promoting physical and 

mental health. 

• Increased handwashing and hand sanitation.  

o Campers and staff will continue to practice healthy hygiene habits throughout the day.  

o Hand sanitizer will be readily available throughout the day. 

• Intensified cleaning and disinfecting procedures. 

o Frequently accessed areas, such as doorknobs, railings, tables and restrooms, will be cleaned and 

disinfected/sanitized throughout the day by trained staff using products from the CDC COVID-19 

approved chemical list.  

o Camp spaces will be “deep cleaned” prior to the start of each camp week. 

• Enhanced staff training. 

Zoo Camp, Summer 2021:  Enhanced Health & Safety Plan 
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o In addition to regular training related to safety, all camp staff will undergo training specifically 

addressing COVID-19 safety and prevention.  

• Reliable communication. 

o Parent/Guardians will be notified immediately if we become aware of a confirmed case of COVID-19 

within their child’s camp cohort.  

o Zoo Camp will update camp families as protocols are adjusted to match evolving guidelines and 

standards.  

As part of the standard health recommendations provided by Governor Abbot, San Antonio Zoo acknowledges that 
COVID-19 is an extremely contagious disease that can lead to severe illness and even death. Before making the decision 
to send your child to Zoo Camp, we encourage you to follow this link and review the Checklist for Day Youth Camp 
Families prepared by the Governor’s Strike Force to Open Texas. 
https://gov.texas.gov/uploads/files/organization/opentexas/OpenTexas-Checklist-Day-Youth-Camp-Families.pdf.   
 
If you have questions, please contact us at education@sazoo.org.  Thank you for your support and understanding as we 
navigate these unprecedented times. 
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