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San Antonio Zoo Forced to Furlough Staff Due To Closure 
 
SAN ANTONIO, TEXAS – By the close of business on March 13, 2020, San Antonio Zoo and Kiddie 
Park had announced closing through March 20 to the public to be a responsible leader in the 
community and to help level the curve of the COVID-19 spread. 
 
Less than one week later, that initial closure was indefinitely extended as civic leaders urged 
citizens to stay at home and for businesses to close or remain closed for at least the next 30 days. 
As a non-profit cultural institution, San Antonio Zoo is entirely dependent on visitation, grants, 
and donations to operate. The current situation does not allow for the zoo to generate the 
income needed to fund its fully operational staffing model. 
 
“The San Antonio Zoological Society is devastated that due to circumstances beyond our control 
we have been forced to furlough a majority of our staff today,” said Tim Morrow, President & 
CEO, San Antonio Zoological Society. “The zoo is a private non-profit 501(c)3, and unlike most 
zoos in the country, it depends 100% on ticket sales, in-zoo spending, grants, and donations to 
operate. With our gates closed for the health and wellness of our team and community, the zoo 
is unable to generate revenue to cover expenses such as labor outside of essential personnel. 
Critical animal care, infrastructure, safety and security staff continue to work on the grounds to 
care for our animals and the zoo—other employees who can are working from home. Our zoo 
crew is our family, and we are assisting everyone affected to obtain governmental assistance and 
or other jobs within our community. We look forward to brighter days ahead and welcoming our 
team and guests back to the zoo once we can reopen to the public. At this time, we are asking 
for donations to assist us in the essential operations and animal care 
at https://sazoo.org/emergency-fund/.” 
 
The Zoo Train and Starbucks will continue to operate in Brackenridge Park with new social 
distancing procedures. 
 

• Starbucks in Brackenridge Park remains open, serving all menu items to-go. 



• The Zoo Train in Brackenridge Park operates 10 a.m. – 5 p.m. with every other row closed 
for spacing. 

 
 
About San Antonio Zoological Society  
San Antonio Zoological Society was established in 1929 and is a non-profit organization committed to securing a 
future for wildlife. The society operates San Antonio Zoo, Will Smith Zoo School, Starbucks, the Center for 
Conservation and Research, and Kiddie Park. 
 
Website  www.sazoo.org  
 
 
About San Antonio Zoo 
San Antonio Zoo®, operated by San Antonio Zoological Society is a non-profit organization committed to securing a 
future for wildlife. Through its passion and expertise in animal care, conservation, and education, the zoo’s mission 
is to inspire its community to love, engage with, act for and protect animals and the places they live. The zoo 
welcomes more than a million visitors each year and is open year-round. San Antonio Zoo operates the largest 
nature based preschool in the country, Will Smith Zoo School, the Center for Conservation and Research, and 
Kiddie Park. San Antonio Zoo is accredited by the Association of Zoos and Aquariums, the Zoological Association of 
America, and Humane Certified by American Humane. 
 
Website  www.sazoo.org 
Facebook www.facebook.com/SanAntonioZoo 
Twitter  www.twitter.com/SanAntonioZoo 
Instagram www.instagram.com/SanAntonioZoo 
 
 
About Kiddie Park 
Kiddie Park one of America’s oldest children’s amusement parks. Established in 1925, Kiddie Park relocated for the 
first time from its original Broadway location to San Antonio Zoo. While modern updates have been made, the 
park has preserved it’s 1920’s style by maintaining all of the original rides including the famous hand-carved 
Herschell Spillman carousel and other classic children’s rides. Guests can enjoy the park’s old-fashioned while 
knowing their support helps the zoo’s vision of securing a future for wildlife.  
 
Website  www.kiddiepark.com 
Facebook www.facebook.com/KiddieParkSanAntonio   
Twitter  www.twitter.com/SAKiddiePark 
    
    
 


