
 
 
 

 
 

 

Frequently Asked Questions 
 

 Arrival and Check In 
o Do chaperones get the same school rate? 

 Yes. Chaperones get the school discount rate. To receive this rate when you 

purchase your ticket please let zoo staff know which school you are with 

o Where do we pay? 

 At the entrance at the front of the zoo or at the education center 

 We recommend chaperones getting to the zoo before the school arrives and 

purchasing entrance tickets right away. If you wait for the busses to arrive there is 

a higher chance that the lines will be longer at this point with other chaperones 

so you might have to wait in line and then will not be able to help organize kids or 

enter with your school group.  

o Where do we wait for schools? 

 After purchasing your ticket you can wait in front of the education center 

 We ask that you do not stand on the steps and pathways directly in front of the 

zoo because it will block the entrance for other guest. Thank you. 

o Where do we enter? 

 Schools coming Monday-Friday before 10:30 will enter through education.  

 Schools coming after 10:30 or on the weekends will enter through the front of the 

zoo at the main entrance 

o What happens if it rains? 

 The zoo is open rain or shine so if you want we will still be open for visits. But if 

there is rain in the forecast and the school reschedules as long as you have not 

entered the zoo with your ticket you can get a refund. If your ticket has been 

scanned then we will be unable to refund you.  

o What happens if a student or chaperone arrives late 

 If the school has bought their ticket they will need to come back to the front of 

the zoo to meet that person and give them their ticket. If not the person can buy 

their ticket and then enter and find their group 

 

 Exiting the zoo 

o Where do we exit the zoo?  

 When you are ready to leave you will leave at the front of the zoo. The front is 

split now so you cannot exit by the bears. Instead walk up the snake path by 

reptile house to exit. 

 You will be unable to exit at the education center 
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 Other Experiences 

o There are other experiences at the zoo that cost extra money. There is a fun pass 

available that includes 3 experiences (items vary based on season) that you can buy with 

your admission. If you would like to buy tickets to individual experiences then that will 

have to be at that experiences ticket stand with cash or card (they do not take checks). 

Please check the website for the current prices. http://sazoo.org/experiences/ 

 

 Zoo Guidelines: To ensure that everyone has a positive experience, please review the 
following guidelines with your group, prior to arriving at the zoo. 

o Respect zoo employees, animals, guests and property. 
o Running, excessive noises and horse play are not allowed. 
o Neither smoking nor vaping is permissible on zoo grounds.  
o Some animals and areas of the zoo may not be available on the day of your visit 
o Programs are rain or shine. Please contact your school if you have weather concerns.  
o Chaperones are asked to assist with the management of their group. 

 
Failure to follow the above guidelines may results in removal from the Zoo, without refund. 

http://sazoo.org/experiences/

