
 
 
 

 
 

 

 
Frequently Asked Questions 
 

 Before you Book 
o Is there funding or grants available for programs? 

 No. There is no funding available for Real.Wild.Classrooms, just Self-Guided 
Tours (please see the website for more information) 
http://sazoo.org/education/teachers-and-schools/ 

o What is your cancellation Policy? 
 If you need to cancel or change your date please contact us at 

education@sazoo.org or 210-734-7184 ext 1501 as soon as possible.  
 We will try to reschedule your program if you want but cannot guarantee we 

will be able to. 
o How to I book a field trip? 

 To book a program you will need to go to the website and register at least 2 
weeks prior to your date. Program space is limited so book early to guarantee 
your date. To register please go to http://sazoo.org/education/teachers-and-
schools/ and under Real.Wild.Classroom click on the “Register Now” link. You 
will then be prompted through the registration process. 

o Does the price include zoo admission? 
 Yes. The program cost includes the program and zoo admission for after the 

program. 
o How do I get an invoice?  

 Once you have registered you will receive an email confirmation that has your 
invoice attached to it. If you need another invoice after you have registered you 
can log back into your account and view or print your invoice at any time.  
 

 Payment 

o Do you take PO? 

 No. We take credit card (preferred), school/district check or cash 

o Do we have to pay when we register? 

 No, when you register online there is a pay nothing now option.  

o Can we pay the day of our visit? 

 Yes, you can pay inside the education center before your program starts 

 For Real.Wild.Classrooms we ask that you make one payment for everyone, 

teachers, students and chaperones. Please do not have chaperones pay 

individually. We are not set up to take multiple payments. 
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o Are there refunds? 

 Checks- Sometimes. If you pay with check the refund amount needs to be greater 

than $25 for us to refund. This process takes 6-8 weeks to process and mail out 

and it will be mailed back to where the check came from.  

 Credit Card: yes and there is no minimum for refunds with credit card  

 

 Arrival and Check In 
o What happens if it rains? 

 The zoo is open rain or shine so if you want we will still be open for visits. But if 

there is rain in the forecast and you would like to reschedule please call the 

education center as soon as know you need to and we can help you. 210-734-

7184 ext 1501 

o Where do we unload from busses? 

 Please have busses stop in the traffic circle at the front of the zoo against the 

sidewalk to unload kids unless directed otherwise by zoo staff. Please do not have 

busses stop right in front of the zoo. 

o Where do busses park?  

 There is a parking lot between the restaurant Augies and the Sunken Gardens 

where busses can park. 

o Where do we enter the zoo? 

 For Real.Wild.Classrooms schools enter through the education center. You will 

walk down the drive to the right of the zoo entrance to the education center. 

Please send one teacher inside to pay and leave everyone else outside the front 

of the building.  

 Please have all chaperones walk to the education center to enter with you and 

not go to the front of the zoo. 

o Can chaperones get the school rate? 

 Yes but they cannot pay individually for the program. We need 1-2 payments for 

everyone. 

 If chaperones enter at the front of the zoo and get a ticket there they will be 

charged a different amount and will not be able to participate in the program 

o What happens if a student or chaperone arrives late 

 They can check in at the front desk in the education center and we will take them 

to where the group is located. 

 

 Lunches 

o Can we bring our own lunches? 

 Yes. Schools are allowed to bring their own food into the zoo. You can leave your 

coolers in the classroom while in the program. When the program ends you can 

take them to Meme’s Pavilion (located by Amphibia) to eat or leave them there to 

eat later. Please do not leave coolers on tables. Leave them to the side and all 

together. You cannot reserve seating or tables without booking a catered meal.  



 Make sure your coolers are labeled with school/group information 

 

o Where can we eat? 

 You can eat at Meme’s Pavilion (located by Amphibia). This is public seating so on 

busy days might get full of other groups and people 

 There are picnic table around the zoo that you can also eat at including outside 

the Beastro restaurant in Bird Alley and at giraffe deck. 

 If you have brought your own food please do not eat inside the restaurants 

o Can we have food delivered to the zoo? 

 No. You can bring outside food in but you must bring it in and not have it 

delivered. 

o Does the zoo offer any meal options? 

 Yes. Please contact the education department for more information and prices. 

education@sazoo.org   

 

 The Program 

o What is included in the program? 

 Real.Wild.Classrooms are a 1.5 hour program that include a classroom portion 

and a short guided tour. During the program the students will be taught by zoo 

education staff on the theme that you choose and will get to have hands on 

learning with biofacts and meet one of our animal ambassadors. 

o Are they TEKS aligned? 

 Yes; programs are TEKS aligned with the grade range they are recommended for 

o What are the recommended ages? 

 Kindergarten and older. There are different themes for different ages all the way 

up through college/adult 

o Can I customize the program?  

 To a small extent. If you need a different start time or want to shorten your 

program or if you want to focus on one area in your choosen theme more than 

the rest please let us know as soon as possible (at least 2 weeks out) and we will 

try to accommodate your request. 

 

 Exiting the zoo 

o Where do we exit the zoo?  

 When you are ready to leave you will leave at the front of the zoo. The front is 

split now so you will walk up the snake path by reptile house to exit. 

 

 Other Experiences 

o There are other experiences at the zoo that cost extra money. There is a fun pass 

available that include 3 experiences (items vary based on season) that you can buy with 

your admission. If you would like to buy tickets to individual experiences then that will 

have to be at that experiences tickets stand with cash or card (the stands do not take 
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checks). Please check the website for the current prices. http://sazoo.org/experiences/ 

 

 Zoo Guidelines: To ensure that everyone has a positive experience, please review the 
following guidelines with your group, prior to arriving at the zoo. 

o Respect zoo employees, animals, guests and property. 
o Running, excessive noises and horse play are not allowed. 
o Neither smoking nor vaping is permissible on zoo grounds.  
o Some animals and areas of the zoo may not be available on the day of your visit 
o Programs are rain or shine. Please contact us if you have weather related safety concerns.  
o Chaperones are asked to assist with the management of their group. 

 
Failure to follow the above guidelines may results in removal from the Zoo, without refund. 
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