
 
 
 
 
 

Thank you for choosing a Real.Wild.Classroom. program at your San Antonio Zoo. 
Please read this document in its entirety and share the information with your colleagues and chaperones. 

 

Program Start Time: 9:45am 
Entrance/Location:  Education Center 
Contact Information: 210-734-7184 ext. 1501, education@sazoo.org 
 

Planning Your Zoo Visit: 

 Contact the Education Center to update your participant numbers, change your date, make a payment, cancel your 
program, or for more information.  

 Students must be accompanied by adults at all times. One adult is needed for every five students in grades K-5 and 
one adult for every ten students in grades 6-12. Proper adult supervision assures student and animal safety. Adults are 
responsible for the management of their group at all times, including during the program. 

 Please designate one parent/chaperone to collect cash payment for all of the chaperones (if they are not included in the 
school payment). One parent/chaperone will pay for all of the chaperones – we cannot accept individual credit card 
payments. 

 Establish meeting places for your group (if you wish) for lunch and at the end of your field trip.  

 Program includes zoo admission. 

Program Payment: 

 Credit card payments are preferred and are the quickest form of payment. School, PTA, District checks and cash are also 
accepted.  

o Not Accepted: Personal checks and purchase orders will not be accepted for program payment.  

 Payment is due upon arrival at the Education Center, before your program begins. Please have your payment ready.  

 Save time and PREPAY! Call 210-734-7184 ext. 1501 or login to your online account (refer to body of email) to make a 
credit card payment or process your check as an e-check. 

 Please designate one parent/chaperone to collect payment ($12pp) for all of the chaperones, unless they are included 
with the school payment. One parent/chaperone will pay for all of the chaperones. Individual credit card payments 
cannot be accepted. 

 Membership cards and passes are not applicable on Real.Wild.Classroom programs. All participants must pay for 
the program (students, teachers, bus driver, chaperones, siblings, etc.). 

 To receive the program rate, all participants must enter and submit payment through the Education Center. 

 We are unable to refund overpayments of less than $25  
 

Arriving at the Zoo: 

 Please contact the Education Center, 210-734-7184 ext. 1501, if you think you will arrive late or wish to 
reschedule/cancel. 

 All buses will unload in the traffic circle at front of the zoo, unless otherwise directed. After unloading, bus parking is 
available in the parking lot between Sunken Gardens and Augies BBQ Restaurant on St. Mary’s street. 

 The Education Center is accessible from outside of the zoo. From the traffic circle, follow the sidewalk near the 
river towards the pavilions in Brackenridge Park. The Education Center is on the left. 

 Zoo Educators will meet your group outside of the Education Center. Please be prepared to line up your students 
and chaperones outside of the Education Center. 

 One teacher and one parent/chaperone will enter the Education Center to process payments before the 
program. 

 To receive the discounted program rate, all participants, including chaperones, must enter through the 
Education Center. Regular zoo admission rates will apply, in addition to the program fee, for those that enter 
through the Zoo Main Gates. 

Real.Wild.Classroom. 
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What to Expect during your Real.Wild.Classroom. Program: 

 The Real.Wild.Classroom. program is approximately 1.5hrs in duration. During this time, all of your participants, students 
and adults, will participate in a classroom presentation, live animal presentation, and zoo tour when possible. 

 Please assist the zoo staff with group management to ensure that students and chaperones are acting respectfully during 
the zoo tour and classroom portion of your program, as well as your entire zoo visit. 

 Gift shops, concession stands, rides, attractions and restaurants are not part of the Real.Wild.Classroom 
program. These amenities are available to you after your program (at an additional cost). 

 You are welcome to spend the rest of the day exploring the zoo. 

 Exiting the zoo: Exit with your entire group, through the zoo’s main exit near the Reptile House.  

Lunches: 

 You are welcome to bring school lunches with you to the zoo. Please label your coolers and boxes with your name 
and the name of your school. 

 Groups may eat at Meme’s Pavilion. Please be respectful and share spaces with other groups.  

 You are welcome to leave your labeled ice chests at Meme’s Pavilion while you explore the zoo. Please do not store 
your lunches on the tables, instead, store your coolers on the ground at the back of the Meme’s Pavilion. 

 Please help us keep the zoo clean by placing all trash in receptacles and leaving the area neat for the next group. Trash 
and recycling receptacles are available throughout the zoo.  

 If you have brought your own food, please do not eat inside the restaurants.  
 

Additional Attractions: 

 Fun Pass available! Combo ticket includes Train, Carousel, Lory Landing or Butterflies (seasonal). Prices vary; 
please contact the Education Department to make arrangements.  

 Attractions can also be purchased separately. Please bring cash or credit card payment for each attraction. All 
students must be accompanied by an adult. 

 Lory Landing: Nectar cups are available at the concession stand (across from the Lory exhibit).  

 Butterflies: Open March through October. Tickets available for purchase in the gift shop across from the exhibit.  

 Train: Ride the train through Brackenridge Park. Tickets may be purchased at the Train Depot, outside of the zoo.  

 Carousel: Tickets are available next to the carousel in Zootennial Plaza.  

 Giraffe Feeding: Available at scheduled times during the day (check website for current times). Not Included in Fun 
Pass. 

 Flamingo Feeding: Tickets can be bought at the carousel stand in Zootennial Plaza. Only 6 or less can feed at a time 
and students must be accompanied by an adult while in the gazebo. Not included in Fun Pass.  

 
Tips for an Enjoyable Visit:  

 You are welcome to explore the zoo after your program. It takes approximately 2.5 to 3 hours to walk through 
the zoo. Download a map before your visit at: www.sazoo.org to plan which areas you’d like to visit. 

 Be sure to communicate with your chaperones to ensure that everyone knows the designated meeting time and 
place. You may wish to provide them with a cell phone number. 

http://www.sazoo.org/

